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Powering 
the future.



SEI took critical steps 
forward in 2023, 
leveraging our strong 
foundation to drive 
strategic growth.

TO OUR SHAREHOLDERS:
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2023 reinforced our ability to navigate through uncertainty and drive profitability. The year also 
proved that our business model is marked by resiliency and stability. As we look to 2024 and 
beyond, we remain steadfast in our approach to delivering operational excellence, long-term 
growth, and value to our shareholders.

Our financial results for 2023 reflect execution on key strategic initiatives and investments for 
the future. During the year, we increased sales by fortifying our existing client base, expanding 
and connecting relationships across our segments, and winning new business in growing 
markets throughout our global footprint. Our Investment Managers business had another 
outstanding year and remains a driver of our success amidst the industry growth and adoption 
of alternative asset classes. We also made significant strides in our Private Banking segment 
through market engagement, client implementations, and driving greater profitability through 
more focused investments for growth. 

The alignment of our asset management businesses globally helped strengthen SEI’s offerings 
and deepen our client relationships. Our Investment Advisor business drove net asset inflows 
with a broader suite of investment solutions and continued momentum in the RIA space. We 
also continued to tackle industry headwinds in our Institutional business by aligning our talent 
and positioning our offering across key market segments. 

SEI remains uniquely positioned at the center of the financial services ecosystem with an 
unmatched set of capabilities. Our breadth of technology, operations, and asset management 
solutions enables us to connect our clients with the talent and services that align with their 
growth objectives. The economic environment paired with the pace of change in our industry 
present significant opportunities for us to help our clients more intelligently deploy their 
capital and power the future.

          

Ryan P. Hicke 
Chief Executive Officer
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Seizing  
opportunity 
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In June 2023, we announced a multiyear strategic partnership with 
the Philadelphia Phillies that underscores our organizations’ shared 
commitment to pushing boundaries that effect positive change. Our 
partnership also provides us a platform to tell our story and drive 
brand awareness across our markets.

OFFICIAL PARTNER OF THE PHILADELPHIA PHILLIES

As we continue our drive to increasing revenue and profitability, we took steps to reinforce what sets us 
apart and bring SEI to the forefront of conversation and consideration across the markets we serve. From 
economic pressures to regulatory requirements to consumer personalization, our clients are experiencing 
intense demands that require change. That change puts a spotlight on the growing outsourcing trend and 
need for strategic partners, and we seized the opportunity to reaffirm our value. 

Client engagement drove retention, competitive wins, and successful implementations. We also established 
an Enterprise Sales team, focused on leveraging the breadth of our capabilities to expand current client 
relationships and attract new ones at the largest wealth and investment management organizations. Many of 
our clients know SEI through a vertical solution or offering, and this collaborative, cross-market approach 
positions us well to educate our markets on how we are differentiated in better meeting their needs.

To help our clients stay ahead of change, we continue to make strategic investments to enhance our solutions 
and business. These investments are critical to our clients’ and our company’s long-term growth and ability to 
stay nimble in changing market environments. In addition to technology enhancements—like the Investor Portal 
that powers a personalized, connected experience for advisors and their clients—we expanded our investment 
product suite with ETFs, third-party strategist solutions, and others to provide more choice and flexibility. 

As investors increasingly demand access to a variety of high-quality alternative investment products, 
we’re focused on using our industry-leading position to meet that demand and streamline the investment 
process for alternatives. At the end of 2023, we acquired Altigo, reflecting our belief that our client 
footprint across financial intermediaries and fund sponsors—combined with the breadth of our capabilities 
across technology, operations, and asset management—gives us opportunities to transform private fund 
investing and widen access to alternative investment products for investors.

As a result of assessing strategic transactions that help drive growth, we also acquired National Pensions 
Trust, reinforcing our commitment to the U.K. and increasing our competitive presence in the defined 
contribution space. Industry consolidation can bring greater stability to the pensions landscape by 
reducing the number of smaller and sometimes less resilient schemes, and we believe that employers 
choosing the SEI Master Trust and their employees will benefit from this greater stability, helping them 
meet their financial goals and contributing to SEI’s growth objectives. 
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Broker dealers

Asset owners

Investment managers

RIAs

Investment advisors

Wealth managers

Banks

Institutional investors

High-net-worth investors

Wealth and Investment 
Managers

Investors

Application developers

Custodians

Reporting vendors

“The Philadelphia Phillies organization is rooted 
in relentless determination to succeed and a 
deep caring for the community—and those 
cultural synergies are a true representation of 

SEI’s values. Courage is in our DNA, and we’re 
proud of the dedication our employees, clients, 
and shareholders have demonstrated in rooting 
for us.”  – CEO Ryan P. Hicke

UNMATCHED INDUSTRY POSITION
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Transforming  
for tomorrow

 

RECOGNITION

“A leading outsourcer 
ranked by worldwide 
assets” by Pensions & 
Investments from 2011-2023

“Best Fund 
Administration, 
Implementation/Partner, 
General Wealth Tech” at 
the WealthTech Americas 
Awards in 2022 

“Data and Technology” 
at the 2022 CIO Industry 
Innovation Awards

“Cutting Edge SMB MSSP” 
and “Hot Company Threat 
Intelligence” at the 2023 
Global InfoSec Awards

An important component to achieving our growth goals is solidifying the foundation from 
which we launch new businesses that can contribute to our success. In order to consistently 
generate new business ideas, test, and launch them, we need to dig deep into our roots of 
innovation with a dedicated focus. In 2023, we began developing a strategy and program to 
incubate and accelerate those new ideas and cultivate innovation that drives top-line growth. 

Infusing diverse perspectives is imperative to nurturing a work environment and culture in 
which ideas and innovation are born. We’ve evolved leadership globally and continue to align 
our talent with strategic opportunities across our company and markets. 

We’re committed to making investments in talent, both externally and internally. With a focus 
on engaging our workforce and moving employees within our company, they not only can 
contribute fresh ideas and perspectives, but they gain experience, skills, and knowledge about 
our business and markets to help drive their professional growth. 

We’ve also taken steps to ensure that our workforce is prepared for the future. We’re investing 
in developing the next generation of leaders, as well as exploring the potential for emerging 
technologies to integrate into our solutions and streamline our operations. It’s crucial that 
we create space for our employees to develop and learn, and our leadership development and 
learning programs offer opportunities for our workforce to grow and help drive SEI’s success. 
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A “2022 Best Place 
to Work in Greater 
Philadelphia” by the 
Philadelphia Business Journal 

A “Champion of Board 
Diversity” in 2022 by The 
Forum of Executive Women 
and PwC

A “2023 Top 10-level 
Military Friendly® 
Employer” and a “2023 
Military Friendly® Spouse 
Employer”

A “Leading Disability 
Employer” by the National 
Organization on Disability

Our organizational transformation readies us for what lies ahead. I’m proud of all our 
achievements in 2023, but we have much more to accomplish. 

Today, SEI stands at an inflection point. With market uncertainty persisting and change 
enduring, our technology, operations, and asset management capabilities are more valuable 
than ever. We sit at the intersection of those pillars, which uniquely positions us to help our 
clients adapt, solve challenges with confidence, and achieve their growth ambitions. 

Our financial strength and strategic focus are core to the foundation on which we execute. 
With an unrelenting focus on talent, culture, and growth, we will be aggressive. We’ll continue 
enhancing our organization for tomorrow to seize market opportunities. We will thoughtfully 
deploy capital to power the future and drive long-term, sustainable growth for our company 
and shareholders. 

On behalf of SEI’s management team and the Board of Directors, we thank you for your trust 
and support as a shareholder. I’d also like to thank my colleagues for their dedication to our 
mission, as we continue building brave futures® through the power of connection.

Powering  
the future

Ryan P. Hicke 
Chief Executive Officer
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2023 segment highlights:

Investment Managers

Delivering industry-leading technology 
and operational services to investment 
managers, asset owners, and family offices 

We delivered strong sales growth and 
profitability in 2023, winning new business 
within each of our alternatives, traditional, 
and global markets, as well as successfully 
implementing clients onto our platform. 
Through our trusted relationships, we helped 
our clients launch new products, especially 
in the private credit, private equity, and 
collective investment trust markets. We also 
reached new business through cross-sales 
with existing SEI clients and expanded our 
sales leadership globally, helping to build a 
more robust pipeline of opportunities.

Private Banks

Helping private banks and wealth managers 
transform their businesses with our market-
leading wealth management technology and 
operational services

We are pleased with the performance, 
momentum, and trajectory of our Private 
Banking and Wealth Management business, 
as we deepened our existing relationships 
and implemented new clients on the SEI 
Wealth PlatformSM. With a particular focus 
on markets where we can repeatedly win 
and streamline client implementations, we 
reoriented the business for growth. We also 
prudently managed expenses, driving greater 
efficiency and profitability—and positioning 
the business for the future. 

Investment Advisors

Enabling advisors' success with comprehensive 
solutions that integrate our industry-leading 
technology, investment services, and advice

We expanded our suite of investment offerings 
and enhanced our technology platform to 

provide advisors with the flexibility and 
solutions needed to drive growth for their 
business. We made meaningful progress in the 
RIA segment, where we remain focused on 
capturing more market share, and launched 
the insured component of the SEI Integrated 
Cash Program that provides bank-insured 
protection to end investors utilizing our 
standard and custom models. As consolidation 
trends increase in this market, we’re also 
focused on providing advisors with the 
connections and solutions needed to monetize 
or transition their business in retirement. 

Institutional Investors

Helping institutional investors make more 
confident decisions by providing advice, 
technology, and investment services

While industrywide curtailments within the 
corporate defined benefit space persist, 
we are positioned well to deliver success 
with our OCIO offering and unbundled 
OCIO services. We also continue to see 
acceleration with endowments, healthcare, 
and master trust clients. We evolved 
the organization of our business by 
aligning talent and resources to market 
opportunities, and we are seeing positive 
momentum in pipeline development.

Investments in New Businesses

Investing in strategic initiatives and new 
business opportunities

With new leadership and fresh perspectives, 
we continue to evaluate and invest in 
strategic opportunities that will create 
new sustainable growth engines for SEI by 
exploring emerging frontiers of wealth and 
impact. We believe SEI Sphere® has growth 
opportunities across our traditional and 
new markets. 
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PRINCIPAL OFFICERS:

Ryan P. Hicke
Chief Executive Officer

James J. Cipriano
Executive Vice President

Head of SEI’s Institutional 
business

Sandra F. Ewing
Executive Vice President

Head of SEI’s Family Office 
and Regulatory Services

Paul F. Klauder
Executive Vice President

Head of SEI’s Advisor  
business

Philip N. McCabe
Executive Vice President

Head of SEI’s Investment 
Managers business

Dennis J. McGonigle
Executive Vice President

Chief Financial Officer

Michael N. Peterson
Executive Vice President

General Counsel

Sneha S. Shah
Executive Vice President

Head of New Business 
Ventures

Sanjay K. Sharma
Executive Vice President

Global Head of SEI’s Private 
Banking and Wealth  
Management business

Wayne M. Withrow
Executive Vice President

Head of Global Asset  
Management



















































































































































































































Additional Information

We maintain a website at seic.com and make 
available free of charge through the Investor 
Relations section of this website our Annual 
Reports on Form 10-K, Quarterly Reports 
on Form 10-Q, Current Reports on Form 8-K 
and all amendments to those reports filed or 
furnished pursuant to Section 13(a) or 15(d) 
of the Exchange Act as soon as reasonably 
practicable after we electronically file such 
material with, or furnish it to, the SEC.

Forward-Looking Statements

This document contains forward-looking 
statements within the meaning of the 
rules and regulations of the Securities and 
Exchange Commission.  In some cases you 
can identify forward-looking statements 
by the words ‘‘may’’, ‘‘will’’, ‘‘expect’’, “plan”, 
‘‘believe’’ and ‘‘continue’’ or ‘‘appear.”  
Our forward-looking statements include 
discussions about future opportunities, 
benefits, solutions, platforms, operations, 
strategies and financial results, including: 

• the momentum of our various market units 
in their respective markets,

• our focus on delivering operational 
excellence, long-term growth, and value to 
our shareholders,

• the degree to which we will realize the 
expected value of our investments,

• our strategic investments and initiatives 
and the success of these investments and 
initiatives,

• whether the economic environment paired 
with the pace of change in our industry 
present us with significant opportunities 
for us to help our clients more intelligently 
deploy their capital and power the future and 
the degree to which we are able to execute 
against these opportunities, if at all,

• the uniqueness of our position in the 
financial services ecosystem, and the 
benefits we or our clients may realize as a 
consequence of this position,

• our ability to drive revenue and profitability, 

• whether we are will successfully meet the 
demand and streamline the investment 
process for alternative,

• whether aligning our investment talent 
with our go-to-market strategy, positions 

us to challenge traditional thinking, 
increases our speed to market, or enables 
us to deliver the combined power of our 
investment solutions, technology, and data 
intelligence, our ability to align our talent 
with strategic opportunities across our 
company and markets, and the value, if 
any, this alignment may create,

• the benefits of our organizational changes,

• our focus on talent, culture, and growth,

• our plans for investing in organic and 
inorganic growth opportunities,

• our strategies for deploying capital and the 
aims of this deployment,

• the focus of our strategic plan and the 
degree to which we will execute against 
our strategic plan, and

You should not place undue reliance on 
our forward-looking statements as they 
are based on the current beliefs and 
expectations of our management and 
subject to significant risks and uncertainties 
many of which are beyond our control or 
are subject to change. Although we believe 
the assumptions upon which we base our 
forward-looking statements are reasonable, 
they could be inaccurate.  Some of the risks 
and important factors that could cause 
actual results to differ from those described 
in our forward-looking statements can be 
found in the “Risk Factors” section of our 
Annual Report on Form 10 –K for the year 
ended December 31, 2023, filed with the 
Securities and Exchange Commission and 
available on our website at https://www.
seic.com/investor-relations and on the 
Securities and Exchange Commission’s 
website (www.sec.gov). There may be 
additional risks that we do not presently 
know or that we currently believe are 
immaterial which could also cause actual 
results to differ from those contained in 
our forward-looking statements. We do 
not undertake to update the forward-
looking statements to reflect the impact of 
circumstances or events that may arise after 
the date of the forward-looking statements.  
We believe will drive our company’s growth and 
deliver long-term value to our shareholders, 
employees, clients, and communities.

SEI Investments Company

NASDAQ: SEIC

Corporate Headquarters

1 Freedom Valley Drive  
P.O. Box 1100 
Oaks, PA 19456-1100

+ 1 610-676-1000 

Shareholder Assistance

Contact your investment 
advisor regarding positions 
held in your accounts with 
their firms.

For questions about 
positions registered in your 
name, contact:

Equiniti Trust Company, LLC 
48  Wall Street, Floor 23 
New York, NY 10005

+1 800-937-5449



SEI® delivers technology and investment solutions that connect the financial services industry. 
With capabilities across investment processing, operations, and asset management, SEI works 
with corporations, financial institutions and professionals, and ultra-high-net-worth families to 
solve problems, manage change, and help protect assets—for growth today and in the future.
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